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7 things we do that make us less effective as communicators. 

Session Four:
Getting into “Robot Mode” and telling the same story the same way you told it before. 

Three tell tale signs you are in robot mode: 

1 - You are talking really fast. 

2 - You pause for laughter at just the perfect time. 

3 - You drum up an emotional response when you really aren’t feeling anything in the moment.  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